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ANNUAL SURVEY 2015-16: Warwick Volunteers members who have volunteered  this year 

INTRODUCTION 

157 respondents completed the questionnaire for WV members who have volunteered this  

academic year.  This is an increase of 50% compared to last years survey. 713 students are currently 

registered as active on the WV database, providing a response rate of 22%.  

Demographics of respondents 
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THE SURVEY 

Did the following motivate you to volunteer? 
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Marketing 

 

85% of respondents keep up to date with WV by 

reading the newsletter. 

Which of the following have you used this academic 

year to keep up to date with Warwick Volunteers? 
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How useful was training? 

 

How could the support from any of the above groups be improved 

 Satisfaction with support for all groups has increased compared to the 2015 survey. 

 1 person expressed dissatisfaction with WV Staff,  Exec, Project Leaders and the school. They were 

satisfied with the support provided by the community partner. This respondent joined Springfield 

Mind (a project that is not coordinated by WV)  at the Volunteering Fair.  “I have never encoun-

tered anyone from Warwick volunteers - I'm not sure about any events they do or who to get in 

contact with.  Regular meetings would be nice.”  

 There were several comments about improving/increasing communication, mostly relating to Pro-

ject  Leaders, Exec and Schools. 

 Three students commented about improving communication between WV and care homes. This 

may be because our contact for the residential home was on sick leave  when volunteers visited. 

Improvements 

Comments included: making training more interactive and including 

real-life examples, having more training sessions available and 

providing handouts that summarise the training.   

Suggestions for additional training included, classroom manage-

ment, first aid and extra content for current training sessions. 

…………………………………………………………………………………………………………

Satisfaction with support provided 
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Impact on volunteers 

99% respondents were able to articulate what they gained from volunteering.  

 

 “I met new and like-minded people, I was able to develop my teaching and presentation skills, and 

became more confident overall” 

 

“Understanding of the British culture, interpersonal skills, new friends, relief from homesickness.” 

 

“Organisational and leadership skills. I also THOROUGHLY enjoyed myself.” 

 

“I gained lots of experience working with children from different schools (Leamington and Coven-

try), which is useful as I will be starting a PGCE soon.” 

 

What have you gained from volunteering?      

Free text responses were sorted into the categories below 
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Wellbeing 

Do you feel that volunteering through Warwick Volunteers has: 

% of  students who agree/strongly agree with these statements 

How much did you enjoy 
your placement? 

Made me happier 
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Recognition 

 
Do you feel that volunteering through Warwick Volunteers has: 

How many hours of  

volunteering have you done 

so far this year? 

55% of respondents have  completed less 

than 20 hours of volunteering so would 

not be eligible for the WV certificate. 
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Employability 

 

Do you feel that volunteering through Warwick Volunteers has: 

Quotes from volunteers 

 

“Confidence and knowledge that I want to be within a school environment as a teacher confirmed” 

 

“I have gained invaluable work/ life experience and patience whilst mentoring Year 6 children to 

 read for fun and also to engage more thoroughly with comprehension in anticipation for their SATs 

 exam. It has also confirmed in me to pursue a career in education, tuition and/ or teaching.” 

 

“Insight into a new career path that I now want to embark on!” 

 

“Volunteering has really helped to boost my self-esteem as well as my CV!” 
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Skills 

How can we help you to reflect on and develop your skills and 

experiences gained from volunteering 

Percentage of respondents who said that volunteering helped in-

crease or greatly increase their skills in the following areas. 
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Impact on  the community 

35 respondents felt their volunteering had made someone smile, feel happier, enjoy  themselves or have fun.  

What difference do you think your volunteering has made to others? 
 

Free text responses were sorted into the following categories.  

148 respondents were able to articulate one of more difference their volunteering has made.  

Older People  

7 respondents who volunteered 

with older people felt they had 

brightened the days of the resi-

dents and reduced isolation. 

Environment 

6 volunteers felt they  had improved 

the local environment and made it 

more  beautiful e.g. by planting 

spring flowering bulbs 

“I have noticed an  

improvement in the confi-

dence of the children with 

whom I'm reading. It is 

incredibly rewarding to see 

them excited to read and 

learn new words. I think it 

drastically helps the teach-

ers who cannot possibly 

read one-on-one with all 

the students.” 

 

“It has helped to encour-

age young girls to  partici-

pate in women's football 

and to get them active and 

enthusiastic about sport.” 

“Made some girls consider 

STEM subjects for gcse/a 

level/uni” 

Children 

 86 respondents noted their 

contribution and impact 

through working with children. 

Many felt they had helped 

children with reading, numera-

cy and languages.  

 Many commented that they 

had helped improve children's 

confidence in their abilities 

and inspired some to take up 

new activities, sports, develop 

new skills or consider higher 

education. 

 3 volunteers believe they have 

raised awareness about an 

issue e.g. politics . 

 3 volunteers said  they had 

helped raise awareness of 

different cultures. 

“ It has given the elderly something to 

look forward to once a week and 

they have people willing to listen to 

them and their life experiences.” 

…
…

…
…

…
…

…
…

…
…

…
…

…
…

…
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…
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…
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…
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…
…

…
…

…
…

…
…

…
..

……………………………………… 

“In Friends of Canley Green Spaces, I 

believe I contributed in making the 

environment better for others living in 

the area.” 
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99% of respondents said they would recommend volunteering 

through Warwick Volunteers to others at the University. 

The one respondent who said ‘no’ seemed happy with the support provided  and said they 

were “Very Satisfied” with the support provided by WV staff so this might be an error. 

What type of volunteering opportunities would be most attractive 

to you next year? 

Do you plan to continue volunteering with WV next academic 

year? 
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CONCLUSION AND SUMMARY 

 

1 Overall answers to the survey are similar to previous years. 

2 Maintain the Volunteering Fair as a high-profile recruitment tool. 

3 Work with Exec to raise their profile and clarity of purpose with volunteers. Include a photo 

and welcome message from the new exec in the T1 W2 newsletter, include a summary of their 

manifesto points and later in the year a summary of what they have achieved. 

4 Ask BUGS if it is possible to reduce the number of hours needed for the Warwick Volunteers 

Certificate. 55% of respondents are not eligible tor the WV certificate and 15 students felt that 

their volunteering was not suitably recognised by the University. 

5 Continue to run one-off volunteering opportunities throughout the year. 

6 Continue to offer a wide range of volunteering opportunities, recognising  there is enthusiasm 

for working with young people and schools-based volunteering. 

7 Publicise the positive feedback from the survey to future volunteers, particularly stand out 

quotes from what volunteers have gained and the different they have made. 

8 Update the You Said, We Did page if changes as a result of feedback have been implemented 

and promote this to volunteers. 

9 Satisfaction with support for all groups has increased compared to the 2015 survey. This year, 

sub-groups for the Exec and staff team were introduced with staff regularly meeting with Exec 

to mentor and support them.  The Volunteer Development Coordinators  hold regular Project 

Leader meetings and continue to develop training and resources for Project Leaders.  

10 Share training feedback with training providers and suggest more interactive activities, hand-

outs to help summarise learning points and practical examples. 

11 Continue to provide training on classroom management and publicise this to all school volun-

teers. 

12 Encourage Project Leaders to check in with volunteers regularly, particularly during term 2.  

13 In promotion to International students use quotes on social media from international students 

about how volunteering can increase their sense of place in the community. 

14 Publicise volunteering opportunities available throughout terms 1 and 2, using University-wide 

social media, the Student Hub page, MyWarwick, digital screens and leaflets around campus. 

15 Continue to liaise with staff Student Support and the Office for Global Engagement and SU col-

laborate on Wellbeing initiatives. 

16 Work with the Employability Team in SCS to find ways to support volunteers with reflective 

practices. 

17 Investigate volunteering opportunities that start in term 1. 

 


