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e O0TtING UP WhsLive

Blackboard Collaborate have updated the method in connecting to a session. The first time
you access blackboard session you’ll need to download and install the Blackboard
Collaborate Launcher.

1. Tojoin a session through my.wbs: navigate to the module > whbsLive> select Join
Classroom or if you have been provided with a guest link click on the link.

2. This will redirect to Blackboard Collaborate allowing you to download the launcher.
Depending on the operating system you are using select either Windows or Mac.
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Blackboard »
collaborate:!

Get started with the Blackboard Collaborate Launcher

The Blackboard Collaborate Launcher makes joining sessions and playing recordings simple and reliable. Learn more about the launcher.

Download the launcher
Windows i

Mac
Already installed the launcher? Launch Blackboard Collaborate now.
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Installing the Launcher on Windows

3. Next a window will appear asking you to open the installer package, select save file.
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Blackboard >
collaborate!

Downloading Installer

When the installer is finished downloading, complete the following steps.

1. Run the installer.

2. Click Join to launch your session

Join >

Opening BlackboardCollaborateLauncher-Win.msi [

Need help with this?
You have chosen to open:

5 BlackboardCollaborateLauncher-Win.msi

which is: Windows Installer Package (40.8 MB)
from: https://na-downloads.elluminate.com

Would you like to save this file?




4. Navigate to the saved file and select Run
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Blackboard >
collaborate:

Downloading Installer

When the installer is finished downloading, complete the following steps:

1. Run the installer.

2. Click Join to launch your ses:
v Open File - Security Warning

Join »
Do you want to run this file?

@] MNeme Jlaboratel
Publisher: Blackboard Collaborate Inc.

Type: Windows Installer Package
From: D: oll.

Need help with this?

Aways ask before opening this file

While files from the Intemet can be useful, this file type can
& potentially ham your computer. Only run software from publishers
¥ youtrust. What's the risk?

This will begin the installation process.

5. Next the set up wizard will appear, select Next, select Install, once complete select Finish.
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Downloading Installer

When the installer is finished downloading, complete the following steps

1) Blackboard Collaborate Launcher Setup =)

1. Run the installer.

2. Click Join to launch y
Welcome to the Blackboard

Join >
Collaborate Launcher Setup
Wizard

Need help with this?
on your computer. Cick Next” o continue or “Cancel”to
exitthe Setup Wizard
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Downloading Installer

When the installer is finished downloading, complete the following steps

| Runthe nstalier | 18 Bisckbosrd Colsborate Launcher Seup

Ready to Install
The Setup tobegn

2. Click Join to launch yl

Join »

2 Click “Instal”to begin the installation. If you want to review or change any of your
Need help with this SO T i

Advanced Instaler
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4 Support

Downloading Installer

When the installer is finished downloading, complete the following steps

| Runthe nstaller | 18 Bisckbosrd Colsborate Launcher Setup

2. Click Join to launch yl

Completing the Blackboard
Collaborate Launcher Setup
Wizard

Join »

Need help with this?
Click the "Finish” button to exitthe Setup Wizard.

Back Finish Cancel

6. Next select OK, this will launch the classroom.
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Downloading Session

When the session file has finished downloading, open meeting.collab in your browser's Downloads folder to join the session.

If you can't open the .collab file, the Blackboard C L

Still can't get into your session? Please read our troubleshooting help topic.

Opening meeting.collab

You have chosen to open:

meeting.collab
which is: Blackboard Collaborate Session
from: https://ca-sas.bbcollab.com

What should Firefox do with this file?

© Open with | Blackboard Collaborate Launcher (default) v

© SaveFile

[T] Do this automatically for files like this from now on.

The session will now load.
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Blackboard »
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Downloading Session

When the session file has finished downloading, open meeting.collab in your browser's Downloads folder to join the session.

If you can't open the collab file, download the Blackboard Collaborate Launcher.

Still can't get into your sessior = =
g v Starting application... =

Verifying application. @

Name: Blackboard Collaborate

Publisher: Blackboard Colaborate
Location:  https:/}.../dassroom-applaunch.jar

Support



7. Next, select Accept
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Downloading Session

When the session file has finished downloading, open meeting.collab in your browser's Downloads folder to join the session.

If you can't open the _collab file the Launcher.

Still can't get into your session? Please read our troubleshooting help topic.

Blackboard >
coIIa‘borat__e_

By joining this session, | agree to the
Collsborste Paricipant Agreement which
includes my consent to the use of cookies to
store personal information in connection with
providing the senice. More information on the
use of cookies is availsble st the Blackbosrd
Privacy Center,

8. Choose the connection speed and select ok

» T
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Downloading Session

When the session file has finished downloading, open meeting.collab in your browser's Downloads folder to join the session.

If you can't open the _collab file. the Launcher.

still can't get into your session? Please read our troubleshooting help topic.

Blackboard N
coIIaboratem

Select connection speed:

Cable/DsL. -
] Don't show this dialogue again

This will then launch the classroom. You will also notice the Blackboard Launcher within the
start menu.



Installing the Launcher on MAC

Get started with the Blackboard Collaborate Launcher

The Blackboard Collaborate Launcher makes joining sessions and playing recordings simple and reliable. Learn more about the launcher.

Download the launcher

Mac v

Download »

Already installed the launcher? Launch Blackboard Collaborate now.

Java may prompt you for permission to run. To avoid this step in the future, click Always run
on this site.

*- Java(TM) needs your permission to run. ’ Run this time ‘ ’ Always run on this site 1

When the installer file BlackboardCollaborateLauncher-Mac.zip is fully downloaded, unzip
the file to install the launcher.

¢ Safari automatically unzips the file and installs the launcher. No further action is
required.

* In Firefox and Chrome, open the .zip file in your Downloads folder to unzip and
install the launcher.

By default, the launcher will reside in the Downloads folder.

Blackboard »

collaborate! My Schedule . My Recordings = Profile : Utiites = Reports

Downloading Installer

When the installer is finished downloading, complete the following steps:

1. Unzip the download.

2. Open meeting.collab in your browser's Downloads folder to join the session.

Continue »

Need help with this?

When the session file has finished downloading, open meeting.collab in your browser’s
download folder to join the session.

Blackboard

collaborate! My Schedule | My Recordings : Profile : Utiities @ Reports

Downloading Session

When the session file has finished downloading, open meeting.collab in your browser's Downloads folder to join the session.
If you can't open the .collab file, download the Blackboard Collaborate Launcher.

Still can't get into your session? Please read our troubleshooting help topic.



