
4th Innovation in Information Infrastructures (III) Workshop

13th - 15th October 2015
University of Warwick

Tuesday 13th October

10:00 - 11:45 Registration/Coffee (Scarman House Conference Centre)

11:45 - 12:00 Welcome – Meeting Room 10

12:00 - 13:00
Keynote 1 – Meeting Room 10

Carsten Sørensen (LSE)
Digital Agility and the Curse of the Smart Machine

13:00 - 14:00 Lunch – Lakeview Restaurant

14:00 - 15:30 Session 1 (Room 10) Chair: Panos Constantinides

1. Elpida Prasopoulou
“On apps and digital infrastructures: Critical reflections on
the emerging civic infrastructures”

Session 2 (Room 5) Chair: Ola Henfridsson

1. Paolo Spagnoletti, Ole Hanseth, Andrea Prencipe
“Infrastructural ambidexterity. The adoption of agile methods
in the telecom industry”



2. Andrea Resca
“At the origins of the e-booking system at the Municipality
of Bologna”

2. Florian Allwein
“Harnessing digital infrastructures for organizational agility”

3. Antonis Kaniadakis, Amany Elbanna
“Re-negotiating Information Infrastructure in the European
Securitization Markets”

3. Gorkem Turgut Ozer, Sirkka Jarvenpaa
“Digital infrastructures as opportunity incubators”

15:30 - 16:00 Coffee break - Lounge

16:00 - 17:30 Session 3 (Room 10) Chair: Miria Grisot

1. Ingrid Erickson, Mohammad Jarrahi
“Innovative Infrastructuring in Mobile Knowledge Work”

Session 4 (Room 5) Chair: Ben Eaton

1. Alexander Eck
“We shape our tools and thereafter they shape us:
organizational control of software development teams
through digital platform architecture”

2. Najmeh Hafezieh, Farjam Eshraghian
“Revisiting affordances: Exploration of social media
affordances through hashtags”

2. Samuli Pekkola
“Enterprise architecture as strategy, practice, or approach”

3. Nicholas Dacre, Panos Constantinides, Joe Nandhakumar
“Gamification of Digital Infrastructures to Innovate the
Workforce: Insights from the Creative Industry”

3. Bendik Bygstad, Ole Hanseth
Governing e-Health infrastructures: A study of tensions”

18:00 – 19:00 Drinks Reception (Staff Lounge, Warwick Business School)



Wednesday 14th October

09:00 - 10:00
Keynote 2 – Meeting Room 10

Alberto Di Felice (Government Affairs Europe)
Achieving the Digital Single Market: Designing and implementing forward looking policies for innovation, inclusion and access

10:00 - 11:30 Session 5 (Room 10) Chair: Joan Rodón Mòdol

1. Daniel Fürstenau, Lauri Wessel, Martin Gersch
“Information Infrastructure Innovation as Path Creation: An
Exploration of two Cases of Integrated Care in Germany”

Session 6 (Room 5) Chair: Will Venters

1. Nicholas Berente, Uri Gal
“Digital Infrastructure Innovation and Institutional Change:
Infrastructural Organizations as a Space for Hybrid Identity
Work”

2. Xenia Vassilakopoulou, Margunn Aanestad, MIria Grisot
“Innovation in eHealth Infrastructures: Digitalisation Spirals”

2. Mario Ramotar, John Baptista, Panos Constantinides
“Navigating the paradoxes of change and control in digital
innovation evolution: A case of enterprise social network
assimilation”

3. Hajar Mozaffar, Kathrin Cresswell, Lisa Lee, Robin Williams,
Aziz Sheikh
“Achieving Sustained User Participation in Health
Information Infrastructures”

3. Aleksi Aaltonen, Christina Alaimo
“The Generativity of the Social Web: A Multi-case Enquiry
into Generative Patterns of Social Media Platforms”

11:30 - 12:00 Coffee break - Lounge

12:00 - 13:00
Keynote 3 – Meeting Room 10
Ole Hanseth (Oslo University)

On generativity and information infrastructures



13:00 - 14:00 Lunch – Lakeview Restaurant

14:00 - 15:30
Session 7 (Room 10) Chair: Nicholas Berente

1. Hung The Nguyen
“Ecosystem Engineering and the Biography of E-
Infrastructures”

2. Ehsan Sabaghian, Sarika Sharma, Steve Sawyer
“Four Approaches to Conceptualizing Infrastructure: Useful
Diversity, Limited Coherence and Munificent Potential”

3. Thomas Jensen
“Bootstrapping a Shared Information Infrastructure”

Session 8 (Room 5) Chair: Joe Nandhakumar

1. Mark Thompson, Will Venters
“The Red Queen hypothesis: Exploring dynamic service
ecosystems”

2. Abayomi Baiyere
“Assessing the potential impact of Digital Infrastructure
Innovations in the Shared Economy”

3. Jiang Yu, Xiao Xiao, Yue Zhang
“Exploring User-Driven Information Infrastructure Innovation
in Emerging Economies: Evidences from China”

15:30 - 16:00 Coffee break - Lounge

16:00 - 17:00

Panel 1: Innovations in digital government infrastructures (Room 10)
Chair: Kalle Lyytinen (Case Western University)

Panellists:
Alberto Di Felice (Government Affairs Europe)

Mark Thompson (Methods Group & University of Cambridge)
Bendik Bygstad (University of Oslo)

19:30 - 23:00 Conference Dinner (Lakeview Restaurant, Scarman House)



Thursday 15th October

09:00 - 10:00
Keynote 4 – Meeting Room 10

Mark Darbyshire (SAP)
Addressing the Complexity that holds back Innovation

10:00 - 11:30 Session 9 (Room 10) Chair: Paolo Spagnoletti

1. Ralph Hibberd, Will Venters
“Conflicting Infrastructures in the Supply of Falsified
Medicines”

Session 10 (Room 5) Chair: Aleksi Aaltonen

1. Antti Lyyra
“Do Androids Dream of Infrastructures? A Grounded
Exploration on the Challenges of the Delegation of Agency”

2. Ole Hanseth, Jasmina Masovic, Bjørn Erik Mørk, Davide
Nicolini
“Practice as infrastructure. The case of TransAortic Valve
Implementation”

2. Gianluigi Viscusi, Heidi Gautschi
“Translating innovation with information infrastructures:
the case of TED as a valuation device”

3. Stefan Henningsson, Gustav Toppenberg, Ben Eaton
“Enhancing Innovative Capacity through Integrating Digital
Platform Acquisitions: A Study of Cisco’s Expanding
Information Infrastructure”

11:30 - 12:00 Coffee break - Lounge

12:00 - 13:00

Panel 2: Innovations in digital market infrastructures (Room 10)
Chair: Robin Williams (Edinburgh University)

Panellists:
Mark Darbyshire (SAP)

Rajiv Kohli (College of William & Mary)
Mark Skilton (PA Consulting & University of Warwick)

Youngjin Yoo (Temple University)


