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Cathedral Studies
Working within the Warwick Religions and Education Research Unit Professor Leslie J Francis collaborates with colleagues from York St John University and Glyndŵr University to coordinate a series of research projects concerned with the cathedrals of England and Wales.

Recent publications on cathedrals
Williams, E., Francis, L. J., Robbins, M. and Annis, J.

Visitor experiences to St Davids Cathedral: The two worlds of pilgrims and secular tourists, Rural Theology, 5, 111-123, 2007.

The remote and rural St Davids Cathedral in west Wales receives a steady flow of visitors throughout the year. In order to develop its ministry in this field, a sample of 514 visitors completed a detailed questionnaire designed to explore their experiences of the cathedral, together with a measure of their personal church attendance. The data demonstrated clear differences between the experiences of pilgrims (defined as visitors who attend church services weekly) and the experiences of secular tourists (defined as visitors who never attend church services). The implications of these findings are discussed for cathedral ministry more generally.

Francis, L. J., Williams, E., Annis, J. and Robbins, M.

Understanding cathedral visitors: Psychological type and individual differences in experience and appreciation, Tourism Analysis, 13, 71-80, 2008.

This study examines the experience and appreciation of 381 visitors to St Davids Cathedral in West Wales through the lens of Jungian psychological type theory. The data demonstrate that St Davids Cathedral attracts more introverts than extraverts, more sensers than intuitives, and more judgers than perceivers, but equal proportions of thinkers and feelers. The data also demonstrate that different aspects of the visitor experience appeals to different psychological types. Sensors are more attracted than intuitives by the facts, information and data which they encounter on their visit. Feelers are more attracted than thinkers by the atmosphere and wider ambience generated by the cathedral during their visit. The implications of these findings are discussed for understanding and developing the way in which cathedrals may develop the visitor experience. 

Francis, L. J., Mansfield, S., Williams, E. and Village, A. 

Psychological type and the psychographic segmentation of cathedral visitors: Introducing the Visitor Expectations Type Scales (VETS). Tourism Analysis (in press).

This study applies Jungian psychological type theory to assess and to interpret the expectations of cathedral visitors. The Visitor Expectations Type Scales were developed among 35 individuals trained and qualified as type practitioners and then tested among a sample of 157 visitors who also completed the Francis Psychological Type Scales. The data demonstrated: the coherence and internal consistency reliability of the Visitor Expectations Type Scales; the particular emphases placed by cathedral visitors on introverted expectations, feeling expectations, and perceiving expectations; and the complex relationship between visitor expectations (conceptualised in psychological type categories) and their personal psychological type profile. The Visitor Expectations Type Scales are commended as providing a more valid assessment of the psychographic segmentation of cathedral visitors than could be provided simply by the administration of a recognised measure of psychological type. Such assessment has implications for the marketing and management of cathedrals within the tourism industry.

Francis, L. J., Mansfield, S., Williams, E. and Village, A

To whom the cathedral appeals: Applying psychological type theory to cathedral visitors. Visitor Studies, 13, 175-186, 2010.

This study employs Jungian psychological type theory to profile visitors to Chester Cathedral in England and St Davids Cathedral in Wales. Psychological type theory offers a fourfold psychographic segmentation of visitors, distinguishing between introversion and extraversion, sensing and intuition, thinking and feeling, and judging and perceiving. New data provided by 157 visitors to Chester Cathedral (considered alongside previously published data provided by 381 visitors to St Davids Cathedral) demonstrated that these two cathedrals attract more introverts than extraverts, more sensers than intuitives, and more judgers than perceivers, but equal proportions of thinkers and feelers. Comparison with the population norms demonstrated that extraverts and perceivers are significantly under-represented among visitors to these two cathedrals. The implications of these findings are discussed both for maximising the visitor experiences of those already attracted to these cathedrals and for discovering ways of attracting more extraverts and more perceivers to explore these cathedrals.

Francis, L. J., & Williams, E.

Not all cathedral congregations look alike: Two case studies in rural England. Rural Theology , 8, 37-50, 2010.
Cathedral congregations seem to be growing at a time when many parish churches are still experiencing decline. In order to discover more about those who attend cathedral services, the congregations were invited to complete a questionnaire during the main Sunday morning service in two cathedrals situated in medieval English cities within accessible distance from largely rural environments. The survey explored two main themes: reasons for choosing to attend the cathedral; and the contribution of the cathedral toward developing social capital, and spiritual capital in various forms. Data, provided by 124 people in one cathedral and by 199 people in the other cathedral, demonstrated considerable variation in the motivations and outlook of the two congregations. Different cathedrals may be serving their congregations and their local areas in different ways. 

People involved in researching cathedrals
The Revd Dr Jennie Annis is non-stipendiary priest in the Diocese of St Davids and Research Associate at the St Mary’s Centre (Wales). Her recently completed PhD dissertation was based on a survey of visitors to St Davids Cathedral.

Dr Tania ap Siôn is Executive Director of the St Mary’s Centre (Wales), Senior Research Fellow within the Warwick Religions and Education Research Unit, and Senior Lecturer at Glyndŵr University. Her recent publications include articles in Archive for the Psychology of Religion, Journal of Beliefs and Values and Rural Theology.

The Revd Prebendary Lynda Barley is Head of Research and Statistics for the Archbishops’ Council of the Church of England and a Visiting Lecturer in Research Methods at Kings’ College University, London. She has written a series of research-based parish booklets entitled Time to Listen and for the journal Practical Theology.

The Revd Dr Lewis Burton is a retired Methodist minister and a Visiting Research Fellow at Glyndŵr University as well as a Research Associate of the St Mary’s Centre (Wales). His recent publications include articles in Rural Theology, Journal of Beliefs and Values and Journal of Empirical Theology

The Revd Canon Professor Leslie J Francis is Professor of Religions and Education at the University of Warwick and Canon Theologian at Bangor Cathedral. He also holds visiting professorships at York St John’s University and Glyndŵr University, and research associateships at Boston University (USA) and Pretoria University (South Africa). His recent books include Faith and Psychology (2005), British Methodism Today (2006) and Gone for Good? (2007).

The Venerable Dr Michael Ipgrave is Archdeacon of Southwark and Canon Missioner at Southwark Cathedral. He has written extensively in the area of interfaith relations, and edited five volumes on Christian-Muslim dialogue.

Dr David W Lankshear is Research Fellow within the Warwick Religions and Education Research Unit, and Visiting Research Fellow at Glyndŵr University. His recent publications include The Church in Wales Education Review (2009) and Signs of Growth (2009).

The Revd Simon Mansfield is Vicar at St Gregory’s Church, Wednesfield, Lichfield Diocese. He is undertaking research in the area of cathedral visitors for his PhD at Glyndŵr University. He has recently published in Tourism Analysis and Visitor Studies.

Judith Muskett is researching cathedral Friends’ associations, in the Centre for Cathedral Studies at York St John University.

Dr Mandy Robbins is Senior Lecturer at Glyndŵr University and Honorary Research Associate at the Warwick Religions and Education Research Unit. Her recent books include Urban Hope and Spiritual Health (2005) and Clergywomen in the Church of England (2008).

The Revd Dr Andrew Village is Senior Lecturer in Practical and Empirical Theology at York St John University. His recent books include The Bible and Lay People (2007), Preaching with all our Soul (2008), and The Mind of the Anglican Clergy (2009).

The Right Revd David S Walker is Bishop of Dudley and a Visiting Research Fellow at Glyndŵr University. He has a particular interest in helping churches to understand the perspective of occasional churchgoers. His recent publications include a series of studies in Rural Theology based on the theology of belonging.

Dr Emyr Williams is a Lecturer in Psychology at Glyndwr University. He also holds an Honorary Associate Fellowship at the Warwick Religions and Education Unit, and at the St Mary’s Centre. His recent publications include articles in Mental Health and Religion, Archive for the Psychology of Religion and Journal of Divorce and Remarriage.
Current studies on aspects of cathedrals
Cathedral studies and empirical theology

Andrew Village and Leslie Francis are setting the context for cathedral studies by discussing the development of the approaches to empirical theology within the UK, the Netherlands and Germany, and by establishing the relevance of these fields of study for examining the growing ministry and growing mission of cathedrals in England and Wales.

Examining the evidence for growth

Andrew Village and Lynda Barley are exploring the national evidence for growth in cathedral ministry and mission, supported by case studies of three distinctive cathedrals.
The cathedral congregation as generator of social capital

Emyr Williams and Leslie Francis are drawing on social capital theory to discuss the distinctive dynamics of personal, social, religious and spiritual capitals within cathedral congregations illustrated by an in-depth analysis of the Sunday congregations at one.

Motivational styles of cathedral congregations

Leslie J. Francis, Emyr Williams and Mandy Robbins are drawing on theory concerned with religious orientations generated within the psychology of religion to illuminate the different motivational styles of different cathedral congregations.

Ethnicity and diversity within an inner-city cathedral congregation 

David W Lankshear, Michael Ipgrave and Leslie Francis are examining the demographic profile and the personal, social and religious attitudes of the congregation of Southwark Cathedral within the context of a broader congregational study conducted within the Woolwich Episcopal Area.

Who goes to cathedral carol services?

David Walker is profiling those who attend carol services in Worcester and Lichfield Cathedrals. He identifies the extent to which these services reach out to people who are not frequent churchgoers and investigates the beliefs, attitudes and religious orientations of the congregation as well as exploring their particular views about Christmas and carol services. 

Ordinary theology and the ministry of the prayer board

Tania ap Siôn is drawing on Jeff Astley’s notion of ordinary theology to examine the distinctive ministry of cathedral prayer boards by listening to the range of informed and uninformed theological perspectives displayed by those who use these boards 

Taking the visitors book seriously

Lewis Burton and Tania ap Siôn are drawing on Jeff Astley’s notion of ordinary theology to analyse the way in which comments left in the visitors book over a period of time provide access to the changing expectations and experiences of visitors.
The spiritual revolution and the spiritual quest

Leslie J. Francis, Jennie Annis and Tania ap Siôn are drawing on the notion of the ‘spiritual revolution’ developed by Paul Heelas and Linda Woodhead in order to illuminate the wider spiritual quest of cathedral visitors. 

Psychological type and the gospel of inclusivity

Leslie J. Francis, Mandy Robbins and Jennie Annis are drawing on the insights of Francis’ notion of the ‘Theology of individual difference’ and on the insights of ‘Jungian psychological type theory’ in order to discuss the psychological profile of those who access cathedrals as visitors, and to explore the implication of psychological type theory for cathedral tourism.

Cathedrals making Friends

Judith Muskett is drawing on a recent historical survey charting the formation of the Friends associations of the Anglican cathedrals in England to explore the characteristics of the present day organisations, as revealed by their publications. The Friends’ significance is assessed, particularly in terms of their capacity to generate financial resources and volunteers for the cathedrals and also for opportunities for social networking for the members.
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