
	
Premier	Squash	League:	Terms	and	Conditions	of	Sale		
	
	
Tickets	are	sold	by	Warwick	Sport,	a	department	of	The	University	of	Warwick,	Coventry,	CV4	
7AL.	By	purchasing	a	ticket	by	telephone,	over	the	counter,	or	online,	you	are	agreeing	to	our	
terms	and	conditions	of	sale.	
	

Tickets	may	be	purchased	online	at	
https://www2.warwick.ac.uk/services/sport/active/activities/squash/psl	,	by	telephone	on	
+44	(0)24	7652	3011,	or	in	person	over	the	counter.	Please	check	your	ticket	details	carefully	
as	mistakes	cannot	be	rectified	after	the	booking	has	been	confirmed.		

Booking	in	person		

For	your	safety	and	security	you	will	be	asked	to	provide	your	name,	address,	postcode,	
email	address	and	a	telephone	number.		

Payment		

We	accept	payment	by	cash,	cheque*,	Visa,	Delta,	Mastercard,	Maestro,	American	Express.	
*We	regret	that	we	do	not	accept	cheques	in	payment	for	tickets	purchased	on	the	day	of	
the	games.		

Reservations		

We	do	not	offer	reservations.		

Discounts		

We	do	not	offer	discounts	for	students,	over	60s	or	other.		

Booking	Fee		

We	do	not	apply	a	booking	fee	to	your	purchase.		

Tickets	for	Groups	and	Schools	

No	group	discounts	available	at	the	moment.			

Babies	and	children	aged	24	months	or	younger		

All	children	aged	24	months	and	younger,	including	babes-in-arms,	must	sit	on	parents	lap.	
Children	aged	over	2	are	charged	the	advertised	price.		



Offers	&	discounts		

From	time	to	time	we	may	make	special	offers	in	addition	to	those	published	in	brochures	or	
on	our	website.		

Ticket	Refunds		

Tickets	are	not	normally	refundable.		

Exchanging	Tickets		

Tickets	can	not	be	exchanged	for	another	game.		

Cancelled	games	

If	a	games	is	cancelled,	with	sufficient	notice	we	will,	where	possible,	endeavour	to	contact	
audiences	in	advance	by	phone	or	email.	We	will	also	send	updates	on	social	media	and	on	
our	website.	We	will	replace	tickets	for	an	alternative	date	or,	if	this	is	not	possible,	refund	in	
full.		

Access		

We	are	here	to	welcome	you.	If	you	have	any	access	issues,	please	let	us	know	when	you	
book	and	we	will	do	all	we	can	to	accommodate	your	needs.		

Everyone	entering	the	auditoria	needs	a	valid	ticket	which	must	be	produced	on	arrival	and	
shown	to	a	steward.		

Late	arrivals	policy		

If	you	arrive	late	we	appreciate	that	you’ll	want	to	take	your	seats	on	arrival.	However	to	limit	
disturbance	to	fellow	audience	members	and	players	we	may	ask	you	to	wait	until	a	suitable	
break	in	the	game.		

Warwick	Sport	reserves	the	right	to	refuse	admission	in	reasonable	circumstances	or	to	
request	any	ticket	holder	to	leave	the	venue	and	take	appropriate	action	to	enforce	this	right.		

Warwick	Sport	reserves	the	right	to	alter	the	games	and	team	list	as	advertised	in	advance,	
where	such	alterations	are	necessary	owing	to	unforeseen	circumstances.		
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